TRUONG PAI HOC TAY NGUYEN  CONG HOA XA HQI CHU NGHIA VIET NAM

PHONG QUAN LY CHAT LUQNG Péoc 1ap — Tw do — Hanh phiic
Sb: 18/BC-QLCL Pk Lak, ngay 16 thang 10 nam 2023
BAO CAO

Két qua khao sat 1y y kién phan hoi ciia tan sinh vién vé cong tac
tuyén sinh, don tiép va nhap hoc nam 2023

Kinh guri: - Hiéu truéng

- Cac don vi trong Truwong

Theo Ké hoach s6 66/KH-DHTN, ngay 12/01/2023 cua Truong vé viéc thuc hién
cac hoat dong BDCLGD nam 2023;

Dé nang cao ché,t lwong dao tao, cong khai cac diéu kién bao dam chét luong gido
duc (BDCLGD), ¢6 s6 liéu, minh ching phuc vu cong tac ty danh gia va danh gia ngoai
cap co sé giao duc (CSGD) va cap chuong trinh dao tao (CTDT);

Theo Ké& hoach sb: 14/KH-QLCL ngay 28/9/2023 ctia phong QLCL vé viéc khao
sat 1dy ¥ kién phan hoi cua T4n sinh vién nhap hoc nim 2023 vé cong tic tuyén sinh,
don tiép va nhap hoc tai Trudng;

Puoc su chi dao cua Hi¢u trudng, phong Quan ly chat luong da thuc hién khao sat
va bao céo két qua nhu sau:

I. TO CHUC KHAO SAT
1. Muc dich

- Gop phén thyc hién Quy ché dan chu trong CSGD dai hoc;

- Tiép thu y kién déng gop clia Tan sinh vién, nham hiéu rd hon tdm tu nguyén
vong cua ngudi hoc vé cong tac tuyén sinh, don tiép va nhap hoc tai Trudng;

- Nha truong c6 thém can ctr dé diéu chinh, bo sung va cai tién cac hoat dong tuyén
sinh, nhap hoc ciing nhu dap tng nhitng mong mudn, nguyén vong chinh dang ctia cac
ban sinh vién trong thoi gian hoc tép tai Truong;

- Pam bao loi ich, tao diéu kién dé ngudi hoc duoc bay t6 ¥ kién, quan diém va
nhén xét ciia minh vé cac hoat dong, diéu kién lién quan dén khoa dao tao, va cac hoat
dong khac cua Nha truong nhim nang cao hiéu qua cua hoat dong day va hoc gop
phan ning cao chat lvong dao tao dap tng chuin dau ra.

2. Yéu ciu

- bam béo truyén théng ton su trong dao va nhiing gia tri dao dtc, van hoa tdt dep
trong moi truong gido duc;

- Nguoi hoc trong Trudng hiéu 16 myc dich, ¥ nghia, tw nguyén va trung thyc trong
viéc cung cap thong tin theo mau phiéu khao sat ciia Nha truong, nham dat duoc muc
tiéu dé ra;

- Thong tin phan hi tir tan sinh vién (khéa 2023) vé cong tac tuyén sinh, don tiép
va nhap hoc dugc xtr Iy khach quan, trung thyc va dugc st dung dung muc dich.

3. Thoi gian thywe hién )
Thoi gian khao sat: Tur 05/10/2023 dén 10/10/2023.
1



Thoi gian xtr Iy va viét bao céo: Tir 11/10/2023 dén 15/10/2023.
4. P6i twong, pham vi thue hi¢n

Tan sinh vién céac 16p Pai hoc hé chinh quy, nhap hoc nam 2023 cua 08 Khoa
dao tao tai Truong Dai hoc Tay Nguyén.
5. NOi dung

- C6 8 cau hoi vé thong tin chung

- C6 13 cau hoi dugc thu thap y kién danh gia ciia Tan sinh vién vé cong tac Tuyén sinh,
don tiép va nhap hoc cia nha truong

- Bé danh gia sy hai 1ong ciia SV, sir dung thang danh gia mirc do hai long dua trén 5
mirc d6 (theo thang do Likert): I-Rdt khong hai long; 2-Khong hai long; 3-Binh thuwong;
4-Hai long; 5-Rit hai long.

- Gia tri khoang cach cua thang do = (GTLN — GTNN)/5=(5-1)/5=0.8

Tur 1 — 1.8: R4t khong hai long

Tur 1.8 — 2.6: Khong hai long

Tu 2.6 — 3.4: Binh thuong

Tur 3.4 — 4.2: Hai long

Tir 4.2 — 5: Rét hai long

Tuy nhién dé tong hop cho ngin gon, ching tdi st dung thang do 3 mirc do:
Khéng hai 10ng: Gom murc khong hai 1ong (2) va rat khong hai long (1); Binh thudng
(3) va Hai long: Gom hai 1ong (4) va rat hai long (5).

- SV ¢6 thé gop ¥, dé xuat thém ndi dung vao muc Y kién khac.

6. Phwong phap thuc hién

- Str dung cong cu khao sat Google forms va trién khai truc tiép dudng link khao
sat (danh gid) t6i tirng ddi twong lién quan thong qua cac kénh twong tac nhu: Zalo; Lanh
dao cac khoa; Co van hoc tap, Website Truong
(https://www.ttn.edu.vn/index. php/vanban/vbkiemdinhcsgddh), Hé thdng quan 1y vin
ban va diéu hanh.

- MAu phiéu khao sat: Theo dudng link bén dudi:

https://forms.gle/zptvZZcXL{fD6sSLe8

- Dit liéu dugc thu tdp qua Google forms va xu 1y bang phin mém Microsoft

Excel 2016;
- Viét bao cao két qua sau khi xir 1y dit lidu;
- Phan hoi két qua khao sat dén cac bén lién quan;

- Luu trit két qua khao sat; o 7 ’

- Céc bén co lién quan can xem xét cai tien dé cong tac tuyén sinh, don ti€p va nhap hoc
trong thoi gian té1 duge tot hon.
II. KET QUA KHAO SAT
1. Thong ké s6 lwgng sinh vién khoa 2023 tham gia khéo sat

S6 sinh vién tham gia khao sat: 879 sinh vién, chiém ty 1¢ 51% tong s6 Tan sinh
vién khoa 2023. Trong d6: Sinh vién thudc cac khoa tham gia tra 10i khao sat trong tong
s6 tan sinh vién tra 16i dugc thong ké cu thé ¢ Bang 1.



Bang 1. Ty I¢€ sinh vién cac khoa tham gia khdo sat

STT Khoa So lwgng sinh vién Ty 1€
(%)

1. | Khoa Nong Lam nghiép 44 501
2. | Khoa Khoa hoc TN va CN 119 13.54
3. | Khoa Chin nuoi - Thu y 78 8. 87
4. | Khoa Kinh té 181 20.54
5. | Khoa Ngoai ngr 112 12.74
6. | KhoaY - duoc 176 20.02
7. | Khoa Su pham 154 17.52
8. | Khoa Ly luan chinh tri 15 1.71
Tong cong 879 100,0

Theo s liéu tir Bang 1 cho thdy, khoa Kinh té c6 ty 1 sinh vién tra 1o khao sat
cao nhit trong téng s6 sinh vién tham gia khao sat vai ty 16 20,54%; tiép theo 1a khoa
Y — duogc (20,2%), khoa Su pham (17,52%), Khoa Khoa hoc TN va CN (13,54%)),
khoa Ngoai ngir (12,74%), khoa Chan nu6i - Thi y (8,87%), khoa Nong Lam nghi¢p
(5,01%) va cudi cung 13 khoa Ly luan chinh tri (1,71%).

Bang 2. Thong ké sinh vién theo khu vue

STT Tinh (noi hoc S6 sinh Ty 1€
THPT) vién (%)

1. Pik Lik 537 61.09

2. Dik Nong 105 11.95
3. Gia Lai 81 922
4. Lam Dong 31 153
5. Kon Tum 11 1.25

6. Tinh khéc 114 12.97
7. Tong 879 100

Ty 1€ sinh vién khao sat phan chia theo khu vuc nhu Bang 2, trong d6 sinh vién
dén tir Pak Lak chiém ty 1€ cao nhét voi 61,09%, tiép theo 1an luot 1a cac tinh khac
(12,97%), Dak Néng (11,95%), Gia Lai (9,22%), Lam Pdng (3,53 %) va Kon Tum
(1,25%). Tir ty 1& phan tich gitip Nha truong nhin nhéan, xac dinh ddi twong va khu
vuc tuyén sinh, tir két qua nay bo phan tuyén sinh s& dinh huéng chon nhimg dia
phuong, khu vyuc dé tién hanh cac hinhthtc va 1én ké hoach tu van tuyén sinh phu hop
cho céc nim tiép theo.



2. Ty 1¢ tan sinh vién biét dén Truong Pai hoc Tay Nguyén qua cac kénh
Ban biét dén truwong Pai hoc Tay Nguyén qua cac kénh nao (c6 thé chon nhiéu dap 4n)

Tw van tuyén sinh truc tiép tai
trwong THPT

Phuong tién thong tin dai
chung(ti vi; bao;dai)

Ty tim hiéu qua trang web clia
truong DHTN

182 (20,7%)
158 (18%)
347 (39.4%)

Ban be; cuu SV; ngudi than 473 (563,8%)

Cém nang TS clia truong DHTN

L& ngudi sdng tlr nhd & gan

0,
DHTN 135 (15,3%)
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Hinh 1. Biéu dd ty 1é sinh tin sinh vién biét dén Truwong Pai hoc TAy Nguyén qua cac
kénh thong tin khic nhau

Tir két qua khao sat duoc tong hop & Hinh 1 cho thdy, tn sinh vién biét dén Truong
chu yéu théng qua viéc tu tim hiéu qua ban bé, cyu sinh vién va ngudi than (53,8%);
cac kénh tiép can thong tin tiép theo cua tan sinh vién lan luot 1a: Qua Website cila
Trudng (39,4%); kénh tu van tuyén sinh truc tiép tai cac truong THPT (20,7%); qua
phuong tién thong tin nhu tivi, bdo dai (18%); do 12 ngudi sdng tir nho gan trudong Dai
hoc Tay Nguyén (15,3) va qua cdm nang tuyén sinh ctia Truong (2,2%). C6 thé thiy
rang kénh tiép can thong tin tuyén sinh qua Nha trudng qua ban bé, cyu sinh vién va
ngudi than rat quan trong dé gitip gidi thiéu va quang ba vé cac nganh dao tao tai Trudng.
Tiép theo 1 kénh tuyén sinh thong qua Website ctia nha trudng va cac phuong tién thong
tin. Trong khi d6, cong tac tu van tuyén sinh truc tiép tai cac truong THPT khong c6
hi€u qué cao so véi cac nam trude day, ndm 2021 (44%) va ndm 2022 (34,6%); kénh
cam nang tuyén sinh hiéu qua rat thip. Thong qua két qua khao sat s& giup danh gia
duogc kénh truyén thong (thong tin) thu hat va c¢6 stc anh huéng manh nhat. Trén co so
d6, bd phan tuyén sinh s& c6 nhiing dinh huéng, diéu chinh va 1ap ké hoach tuyén sinh
cho cac niam tiép theo dugc hiéu qua.



3. Ly do chon Trwong Pai hoc Tay Nguyén (TNU) lam noi hoc tip

Uy tin clia nha truwong

Co nganh hoc yéu thich

Géan nha

Ra trwong dé xin viéc

Mtrc hoc phi phu hop

Trudng cé nhiéu ché do wu dai
Co s vat chéat tét; canh quang...
Truong c6 doi ngl GV ¢o trinh d6
Trwdng c6 diém chudn vira phai
Do tw vén tlr gia dinh, nguoi than
Do ban than yéu thich

Chon dai

285 (32,4%)
318 (36,1%)
479 (54,4%)

548 (62,3%)

142 (16,1%)
183 (20,8%)

212 (24,1%)

235 (26,7%)

286 (32,5%)
178 (20,2%)

27 (3,1%)
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Hinh 2. Thong ké Iy do chon Truong Pai hoc Ty Nguyén lam noi hoc tap

Tir két qua ¢ Hinh 2, cho thiy: Ly do quyét dinh dé tan sinh vién chon Trudong Pai hoc
Tay Nguyén (TNU) lam noi hoc tap 1a Truong c6 mirc hoc phi phit hop (62,3%), va gan
nha (54,4%); ngoai ra Iy do Truong c6 nganh hoc yéu thich chiém ty 1 (36,1%) hay Do
tu van cua gia dinh, ban be, nguoi than (32,5%) Uy tin cia Nha truong vé dao tao, nghién
ctru khoa hoc (32,4%). Céc 1y do khac: Trudng c6 diém chuan vira phai (26,7%), Do ban than
yéu thich (20,2%); Co so vat chét tt, canh quan dep (20,8%), ....
4. Chd & hi¢n nay ciia Tén sinh vién

® O voi gia dinh

26,1%

,5%

O nha nguwdi quen

hu lwu tri cac so (cdng giao)
0,8%

@® Thué tro @ KTX cla Truwéng

Hinh 3: Noi ¢ hién nay cua tén sinh vién
Theo két qua khao sat & Hinh 3, trong s6 879 tan sinh vién khoa 2023, ty 1¢ sinh
vién thué tro ngoai chiém ty 1€ cao nhéat 54,8%, ty 1¢ sinh vién ¢ vdi gia dinh 1a 26,1%,
ty 1& sinh vién & trong KTX ctia Trudng chiém 14,8% cao hon so voi cac ndm trude, ty
1¢ sinh vién hién dang & nha nguoi quen 1a 3,5% va ¢ trong khu luu trti cac so 1a 0,8%.
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5. Nhirng khé khiin ma céc tan sinh vién giip phai khi bit dau hoc tip tai Truong
Pai hoc Tay Nguyén (c6 thé chon nhiéu dap an)

Thué ché & 150 (17%)

Chi phi sinh hoat va hoc phi 398 (45,2%)

Xa gia dinh 277 (31,5%)

Phai tw lap 290 (33%)

Khéng co kho khan 243 (27,6%)
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Hinh 4: Nhitng khé khiin ciia tin sinh vién khi bat diu hoc tap tai truong PHTN
Nhin vao Hinh 4 ta thdy, kho khin 16n nhat ma cic ban tin sinh vién gip phai d6

1a chi phi sinh hoat va hoc phi (45,2%), tiép theo 1a phai tu lap (33%), xa gia dinh
(31,5%), thué chd & (17%) va 27,6% sinh vién tham gia khao sat khong c6 khé khin gi.



6. Panh gia chung cia Tén sinh vién vé cong tic tuyén sinh, don tiép va nhip hoc
cia Nha truong

Bang 3. Két qua danh gia mic hai long vé cong tac tuyén sinh, don tiép va
nhap hoc ctia Truong Pai hocTay Nguyén

Mic danh gia (ty 18 %) Piém

TB

. C - ; . tinh

TT Noi dung danh gia I‘(ho‘ng B11‘1h }‘Ial theo
hailong | thwong | long thang
Likert

Thong tin trang tuyén dugc thong bao kip 2 19% 18.32% | 73.49% | 3.87

thosi, pht hop

2 i‘i)ystv““h nhap hoc 16 rang, thudn tién | o300 | 03600 | 71330 | 3.85

3 lef;l S;" gidy to nhap hoc ré rang, de hidu |, os0, | 50 3600 | 71790 | 3.86
Thu tuc dang ki Khu noi tra (Ky tiuc x4)

4 10.35% | 34.36% | 55.29% | 3.59

thuan lgi

Thoi gian tir lac nhan thong bao dén khi

5 | nhép hoc du cho céc ban hoan thién ho so,
thu tuc 8.08% 18.32% | 73.61% | 3.87

Cong tac hudéng dan, hd trg nhap hoc hitu

6 ich cho cc em 8.19% 19.23% | 72.58% | 3.88

. Thai do phuc vu, tiép dén cua can bd hd . . .
trg, tinh nguyén vién hoa nha, than thién 8.30% 16.61% | 75.09% | 3.93
Ban hai long vé co s& vat chat va thai do

8 phuc vu 9.22% 25.03% | 65.76% | 3.73
Ban hai long vé thai do phuc vu cua khoi

9 8.30% 21.39% | 70.31% | 3.82

phong ban chirc nang

10 Bé‘fl hai long ztha(ltd‘-’ll?hk‘f V;l cua b9 739% | 20.36% | 72.24% | 3.87
phén gido vu khoa (tro Iy khoa

Ban hai long vé su hudng dan, ho tro cua

1 Cb van hoc tap

8.08% 18.54% | 73.38% | 3.91

12 Ban hai long vé vé tuan sinh hoat cong dan 819% | 24.46% | 67.35% | 3.77
dau khoa

Ban hai long vé viée tiép can thong tin, hudng
din diu khoa hoc cta cua céc don vi chid  7.62% | 23.32% | 69.06% | 83
nidng, Khoa va B mén

13

Trung binh 8.31% 21.59% 70.10% | 3.83




Nhan xét: Tir két qua khao sat dugc tong hop & Bang 3 cho théy, ty 1& danh gia
trung binh chung vé cong tac tuyén sinh, don tiép va nhép hoc cua Truong Dai hoc Tay
Nguyén voi muce “hai long” 1a 70,10%; mirc “binh thuong” 1a 21,59%; muac “khong hai
long” 1a 8,31% cao hon so v&i nam 2021 va 2022. Diém mirc d6 hai long trung binh
dugc tinh trén thang diém likert (thang diém 5), voi diém hai 10ng trung binh 14 3,83,
mirc diém nay cho thdy mirc do hai long kha cao va duoc xép loai mirc chat lugng t6t
clia tan sinh vién vé tiéu chi nay. Trong d6, ndi dung “Thai d6 phuc vu, tiép don cua
can bo hd tro, tinh nguyén vién hoa nha, than thién” c6 muc do hai long cao nhét, véi
ty 16 hai long 14 75,09% va diém trung binh danh gid mac do hai 1ong 13 3,93. Bén canh
do, ndi dung “Thu tuc dang ki Khu ndi tru (Ky tuc x4) thudn lgi” cé6 mirc hai long
thip nhat, voi ty 1& hai 10ng 1a 55,29% va diém trung binh danh gia mic do hai long 1a
3,59.

8. Ky vong ctia tan sinh vién sau khi hoc tap tai Truong

Ky vong cla céc ban sau khi hoc tap tai truong DHTN: (c6 thé chon nhigu dép én)

Co viéc lam dung nganh —653 (74,2%)

N&m viing chuyén mén 568 (64,5%)

Cé kha nang tw hoc, tw nghién

447 (50,8%)
cuu

C6 ki nang dén dét, khdi nghiép,

0,
tao viéc lam cho minh va ngue... S02157%)

Dat trinh do tin hoc va ngoai nglr

L 0,
theo yéu cau clia thi truong. AR
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Hinh 5. Thong ké nhirng ky vong ciia Tan sinh vién

Qua Hinh 5 cho théy, sinh vién mong mubn c6 viée 1am ding v4i1 nganh hoc chiém
ty 1& cao nhét (74,2%); sinh vién mong mudn nam viing chuyén moén chiém 64,5%,
mong mudn c6 k§ ning dan dit, khai nghiép, tao viéc 1am cho minh va ngudi khac
chiém 57%, c6 kha nang ty hoc, tu nghién ctru chiém 50,8% va mong mudn dat trinh
d6 tin hoc va ngoai ngit theo yéu ciu cua thi trudng chiém 45,8%.

9. Cac y kién gép y dé cai thién cong tac tuyén sinh; nhap hoc ciia Nha truong
Nha truong can t6 chirc thém nhiéu CLB, céc hoat dong phong trao dé cc ban sinh
vién tham gia (1,7%);

Nha truong can ting cuong co s& vat chit (7,4%): Lap thém wifi mién phi & cac
giang duong; lap thém quat & cac giang dudng; 1ap thém bong dién quanh cac dudng di
trong khudn vién truong; thay may chiéu bi mo, mic cta giang vién hay hét pin trong
khi day, m¢ thém cin tin phuc vu an uéng, thém thung rac cong cong, dau tu man hinh
Led ¢ giang dudng 400 dé dé nhin;



Nha vé sinh chua dugc sach sg&, hay déng ctra (1,4%); nén thay déi dong phuc thé
thao cua trudng dep hon (1,4%);

Nha dé xe kha chit va thudng bi tic luc ra vé, néu duge mé thém cbng lic vé va
mé rong nha xe, xe xép con chua duoc gon theo hang (2,3%).

Ngodi ra con c6 cac ¥ kién nhu: Nha trudng cdn quan tim hon nita dén cic ban
sinh vién nhap hoc dot 2 va dot 3, nhén vién ngan hang con kho chiju véi sinh vién, tuin
sinh hoat cong dan cén dua lich 1én Website cta truong, can diém danh nghiém tic va
chinh xdc hon; ding cac hoat dong ctia CLB Ién Page cia Trudmg; cb dinh TKB hoc tir
2-3 tuin; email cia trudmg cdp ding nhap khé khin; trén page cla Trudng cac tu vin
vién twong tac con chim; can quy dinh rd thoi gian nhan trg cz"ip.

III. KET LUAN

Qua khao sét sinh vién khéa 2023 vé cong tac tuyén sinh, dén tiép va nhap hoc
cho thdy da s sinh vién hai 1ong v& cong tac tuyén sinh va tiép don, nhap hoc tai Trudng,
dé phét huy tét hon nira Nha trudng can quan tdm dén céc vén d& sau:

- Cong tac tuyén sinh cin ddy manh quang b4 trén céc nén tang mang xa hoi:
Website cua truong, Facebook, fanpage, diy 1a kénh tuyén sinh kha hiéu qua, tiép dén
14 cong tac tuyén sinh tu vén tryc tiép tai cac trudng THPT. Can tao hinh anh dep vé
Truong cho cuu sinh vién, day 1a kénh gidi thidu vé truong t6t nhit dén céc ban tan sinh
vién.

- B phan tuong téc trén cac trang ctia Trudng can tra 16i nhanh hon, ¢é nhidu hinh
thirc da dang hon, ding cac thong tin quang ba vé truong nhiéu hon.

- B9 phén tiép nhan nhdp hoc cin huéng din nhiét tinh hon va quan tim hon dén
céc ban sinh vién nhép hoc dot 2, dot 3.

- Nha trudng cin ting cudng co s vét chét phuc vu cho cdéng tac dao tao ngay
cang tét hon.
Trén déy 1a bao céo két qua khao st 1y y kién phan hdi ciia tan sinh vién vé cong
tac tuyen sinh, dén tiép va nhap hoc cia nha trudng nim 2023.
L =
Noi nhan: TRUONG /PHONG
- Ban Gi4m hiéu (dé bao c4o);

- Cac don vi (dé biét);

- Diang Website Trudng;
- Luu: QLCL.
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